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Let's Talk
Encapsulation
and Extraction

A quick guide to choosing the right carpet cleaning method.
When most people think about carpet cleaning, they picture
extraction. Big machine, lots of water, and fans running down
the hallway.
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Extraction works - it’s just not designed to be the only
way carpet gets cleaned.

Encapsulation cleaning fills the gap between daily
vacuuming and periodic extraction.

When the two work together, carpet stays cleaner longer
and cleaning becomes easier for the team.
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The Simple Difference

Water Usage Whittaker Hot water extraction
Dry Time ~30-60 minutes Several Hours
Best Use Routine maintenance Deep periodic cleaning

: . . T - : : Loud and often
Operational Disruption  Quiet with minimal disruption  requires downtime

Soil Removal Crystalizes around oils and Flushes deeply
dirt leaving no residue embedded soill

Think of encapsulation like routine maintenance

and extraction like the deep reset.
Both have a place in a good carpet program.

When Should You Use Each?

Encapsulation works hest when:
e carpet is moderately soiled

e routine maintenance is needed

e fast dry times matter

Encapsulation cleaning is designed to be used frequently, especially in high-traffic areas.

Extraction works best when:

¢ soil is deeply embedded

e carpet hasn’t been cleaned ina Iong time

e performing a periodic deep clean

e resetting carpet before continuing a maintenance program

Most places only need extraction once or twice per year when interim maintenance is in place.

The Smartcare@) Encapsulation maintains appearance with

interim cleaning.

Approach Extraction provides a periodic deep reset.

The best carpet programs don’t choose
one method, they use both.
Vacuuming removes daily soil.

Together they create a balanced carpet
maintenance program that keeps carpets
looking good year-round.




Let’s Clear Up

a Few Carpet Cleaning Myths

There’s a lot of carpet cleaning advice floating around out there.
Some of it is helpful, some of it came from a guy on YouTube with a Shop Vac.

Here are a few of the most common misconceptions we see.
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Misconception #1
Carpet cleaning requires downtime

Reality:

Encapsulation cleaning dries in about
30 minutes because nobody likes the
“wet carpet obstacle course” with
fans humming in the hallway.

Misconception #3
Extraction is the only professional
cleaning method

Reality:

Encapsulation and extraction are
designed to work together.
Encapsulation handles routine
maintenance while extraction provides
the occasional deep clean.

Misconception #2
More water means a deeper clean

Reality:

Turns out soaking carpet doesn’t
always make it cleaner. Sometimes it
just makes the dirt take a nap before
coming back, potentially leading to
bigger problems.
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Misconception #4
Extraction restores carpet to like-new
condition every time

Reality:

Extraction can do a lot, but if carpet
hasn’t been maintained all year no
machine is pulling off that miracle.




Where the
Whittaker System Fits

The Whittaker system is designed
specifically for routine encapsulation
cleaning, the step that keeps carpets
looking good between extractions.

Machines like the Whittaker Smart Care® TRIO
use counter-rotating brushes and
encapsulation chemistry to lift soil from carpet
fibers while allowing carpets to dry quickly.

That means you can maintain carpet during
normal operations, without long shutdowns or
overnight drying.

In other words, it’s built for the kind of cleaning
that actually happens there, not the
once-a-year “all hands on deck” situation.

You can read about carpet cleaning methods all day, or you
can watch the brushes pull soil out of your own carpet.
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800.422.7686
www.whittakersystem.com
info@whittakersystem.com
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